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7. Secure the spool by using the spool retainer. Turn the knob clockwise 
to thread the cap into the spindle until spool is secure. Do not over 
tighten 

8. Gently remove the flat cardboard spacer that is used to secure the 
wire during shipment. Before removing the spacer, check that the 
flexible magnet is installed to secure the wire.

 
9. Pull the wire and paper away from the spool and hold them both in 

one hand. With your free hand install the wire shield.

 
 
 
 

10. While still holding the carrier paper, use the magnetic catch to hold 
the wire.  

 
 

11. Lift the metal guide of the shield and slide the carrier paper between it 
and the lower bars. 
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8.11. User Manual 
Make sure the customer has the User Instructions Manual.  

Review the following sections of the user manual with the user to ensure 
they are familiar the operation and basic troubleshooting procedures. 
User knowledge of the sections indicated below will reduce jams and the 
need for service calls. 

 

Section 7 – User Operations 

A. Removing a supply spool from the machine 

B. Installing a new supply spool into the machine 

C. Supply spool storage 

D. Emptying the book drawer 

E. Clearing jams 

 

Section 9 – Problem Solving 

This area lists the most likely causes of jam codes and errors. Review 
with the user the possible problem areas shown in the table in section A  

Point out the location of S22 sensor and the element slack sensor.  

Ensure that no debris fell under the element slack sensor during the 
installation.  Demonstrate to the user how to check and clean this area 
when you perform this check during the installation.   
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