
Service Solved provides your customers 
with professional, thorough and friendly 
onsite service for you, saving you time 
and money and helping you focus on 
your core business.

Let us 
be your
ONSITE SERVICE 
department.

gbc.com/service-support-center/service-solved

Benefits:

•  Service department without the expense of
direct employees

•  Larger company footprint with added customer value

• Prompt repairs

•  300+ skilled, tenured field technicians across North 
America

servicesolved@acco.com

Services:

• Equipment installation

• Onsite warranty calls

• Post-sale service & training

• Technical support

Let’s 
talk!



A simple  
and seamless 
PARTNERSHIP.

You determine services 

required and forward 

the request to us via 

email or online portal.

We handle all onsite  

service needs. You simply 

invoice customers for 

services.

As your trusted partner, Service Solved 
ensures our experienced technicians are 
trained to service all electromechanical 
machinery quickly and reliably.

Your customer 
identifies a need.

• ��Installation	

• Warranty repair

• Break/fix repair

• �Preventative  
maintenance

• Technical support
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They reach out 

to you.
We provide a 

solution.
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servicesolved@acco.com

Let’s 
talk!

gbc.com/service-support-center/service-solved


